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Are you a multi-national corporation (“MNC") struggling to collect, maintain

and validate Forms W-8 and W-9 from U.S. and non-U.S. vendors? Doyoumake FEATURES

copyright, royalty, licensing or other income payments to non-U.S. vendors?

Are you looking for a flexible, but affordable electronic form completion and

validation tool to help manage your tax compliance obligations? CTI’s Digital

W8™ is your solution.

Digital W8™ is the first hosted electronic W-8 solution for MNCs to offer all the
benefits of our installed E-W8™ application at a significantly reduced cost. As
with our E-W8™ application, Digital W8™ automates the solicitation, renewal
and validation of electronic Forms W-8 and W-9. Moreover, Digital W8™ utilizes
the same standardized validation engine used in our popular MD> ™ and
E-W8™ applications for the validation of Forms W-8 and W-9.

WHAT DIGITAL W8™ DOES

Digital W8™ is designed to obtain upfront from the vendor in a streamlined
interview format the tax information required based on the payment type(s)
received by the vendor, reducing delays, costs, and risk or errors, particularly
with the resolicitation process. Additionally Digital W8™ is enhanced with a
complete vendor access portal that is customized with an MNC'’s logo and is
scalable to any size MNC. MNCs need only provide their vendor data via multiple
secure import options, and Digital W8™ will take care of the rest.

Vendors are provided with an efficient renewal process, while MNCs gain a

systemic approach to ensure higher compliance and minimize correspondence

with vendors. Moreover, Digital W8™ requests the vendor’s U.S. taxpayer

identification number so the vendor can qualify for a reduced rate of withholding along with Line 10
verification for specific treaty countries. The data, and archived validation results, are stored in a secure CTI
hosted database with reports and other data made available through the Digital W8™ Administrative
Console. The submitted data, as well as the Forms W-8 or W-9, can easily be retrieved for use in tax and
management reports, as well as IRS audits.
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Frustrated with having to collect additional documentation?

Digital W8™ incorporates substantial presence test logic, a series of questions and answers that
confirm U.S. or non-U.S. status, eliminating the need to collect a reasonable written explanation from
vendors.

Tired of confusion over what constitutes a valid capacity?

Digital W8™ offers a list of valid capacities from which the vendor will select. This list reduces the vendor’s
confusion regarding the capacity to enter and eliminates the headaches associated with validating the
capacity line of the Form W-8.

Still need a manual validation solution?

The Digital W8™ Administrative Console includes our popular MD* ™ validation tool to manually validate
submitted Forms W-8, Forms W-9 and Forms 8233. Best of all, MD*™ is fully integrated into Digital W8™ for
seamless reporting and documentation management.

Need a reliable solution hosted by the leading international tax software and consulting firm?

CTI has designed and/or built electronic W-8 solutions for over sixty clients for whom CTI has sought
and/or secured a memorandum of understanding (“MOU”) from the IRS. In fact, Digital W8™ is based on
CTI's E-W8™ application, the same electronic W-8 solution used by multiple CTl clients that have secured
MOUs from the IRS. Digital W8™ features CTIl hosting and outsourcing support to process forms requiring
additional review from the Administrative Console. Moreover, CTl will assist MNC clients in obtaining a
MOU from the IRS to secure its use of Digital W8™.

Digital W8™ not only gives you the cost savings of our standard E-W8™ application, but the support and
experience of CTl's technology and outsourcing teams. Best of all, because Digital W8™ is a hosted solution
the cost is even more affordable!
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